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Digital social work and competences

Content:
In this project we explore the possibilities and challenges of digital social work. We get to know some 
different apps that we use in Finland. In the workshop the students discuss and reflect the 
competencies needed in eSocial Work. One important perspective is to understand the social impacts 
that digitalization has on people. We learn technical solutions for different challenges in the 21st 
century. Another objective is to understand also the inequalities in the society caused by digitalization. 
Finland is one of the leading countries in both wellbeing and digitalization but we do have people in 
marginal without the possibilities equipments and skills needed in contemporary world.

Methods:
- workshop, small group work
- demo: digital apps in client work
- action-based learning

Competences and skills to be acquired:
- digital social work as a concept
- competencies in e Social Work
- ethics in eSocial work

Prerequisites:
Students should have smartphones or tablet PCs

Language of instruction:
English

Recommended for:
Sozialwissenschaften
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